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ANOTO PENDOCUMENTS PRO 
   INSTALLATION GUIDE 

 

 

PC REQUIREMENTS 
 

• Windows® XP SP2 or Windows Vista®  
• 1 GHz 32-bit (x86) processor 
• 512 MB of system memory 
• 1 GB hard drive 
• PDF viewing software such as Adobe® Reader 
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ANOTO PENDOCUMENTS PRO 
 

Anoto penDocuments Pro digitally captures your handwriting as you write. You can 
save, store and send documents immediately. 

For instructions on how to use the Anoto Digital Pen, refer to the Anoto Digital Pen DP-
201 User’s Guide enclosed in the Anoto penDocuments Pro kit.  For instructions on 
operating Anoto penDocuments Pro, refer to the User’s Guide, which is part of the 
Anoto penDocuments Pro application and can also be found at 
http://www.anoto.com/pendocumentspro. 

 
 

 

 

 

 

 
 

INSTALLATION 
 

1. Do not connect the digital pen to your computer until after you have 
installed Anoto penDocuments Pro.  Connecting the digital pen too early 
will cause Windows to install a default driver which will not support the 
digital pen.  Go to the Anoto penDocuments Pro web site  
http://www.anoto.com/pendocumentspro, and click on the icon labeled 
“Download/Installation” then click “Download here”. 
 

2. The installation of Anoto penDocuments Pro starts. Follow the instructions on the 
screen; the software installer will guide you through the installation process.  When 
the installation is finished, reboot your computer. 

 

3. The first time you run Anoto penDocuments Pro you are asked to register both 
you as a user and to register the pen. The instructions on the screen guide you 
through the process to register by entering Pen ID and the Product License Key 
(PLK). Make sure your computer is online before attempting to register.  You will find 
the pen ID on the pen or on a sticker that came with the pen. 

  
4. The first time you run Anoto penDocuments Pro, you are also asked to define a 

physical printer as the Anoto Print printer. The instructions on the screen guide you 
through the process. 
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MORE INFORMATION ABOUT ANOTO PENDOCUMENTS PRO 
 

At http://www.anoto.com/pendocumentspro  you will find more information about Anoto 
penDocuments Pro: 

 

   Using Anoto penDocuments Pro  
   Explore what Anoto penDocuments Pro can do and how it does it 
 

Download / Installation 
Get up and running with your copy of Anoto penDocuments Pro 
 
Application Store 
Find free trials and downloads of connectors and applications 
 
Development Zone 
Start developing your own digital pen and paper based applications 

    
Feedback and Support 
Send us your comments so that we can make  Anoto penDocuments Pro 
better    

 

HOW TO CHANGE THE INK CARTRIDGE IN THE PEN 

 

To exchange  the ink cartridge follow the outlined steps below 

1) remove the pen cap from the pen 
2) hold the pen cap in one hand and the pen in the other. 
3) insert the tip of the ink cartridge into the small hole in the pen cap 
4) gently turn the pen to a slight angle in order to create some pressure 
5) pull the pen away from the cap, the cartridge will slide out of the pen 
6) gently push the new ink cartridge into the pen by hand 
 

                  
 



   

Doc. no 410 221 Issue: A Copyright© 2010 Anoto AB 

INTERNET AND SERVER ACCESS 

 

Anoto penDocuments Pro requires Internet access during its operation; first of all during 
registration of license keys and user information, and then occasionally during regular 
operation for the purpose of administration of the Anoto pattern printed on the 
documents. The access is normally done in the background without any need for 
manual intervention.  

However, Internet security software and firewalls may issue warnings and/or block 
Anoto penDocuments Pro when it tries to access Internet. If this happens and you are 
not sure of how to resolve the situation, please contact your computer or network 
administrator. If the application is not allowed to access internet, parts of it will 
eventually stop working. 

When accessing Internet, the application communicates with servers hosted by Anoto 
and/or its business partners. Anoto is dedicated to maintain server operation for smooth 
and uninterrupted use of Anoto penDocuments Pro. Anoto penDocuments Pro is further 
designed to be fault tolerant, allowing continued operation also if a server is unavailable 
for some time, for example due to maintenance work. However, if Anoto penDocuments 
Pro is used intensively, you might experience temporary functional interruptions if a 
server does not respond. In such case you have to wait and try again at later time. If the 
situation persists and you have verified that it does not depend on your own Internet 
connection, then please contact the supplier of Anoto penDocuments Pro for support. 

 Anoto can regretfully not guarantee uninterrupted operation of the servers at all times. 

PRIVACY STATEMENT  

 

When starting Anoto penDocuments Pro, you will be requested to enter your name, the 
name of the company or other entity you represent, and your e-mail address. This 
and information about the installation environment will be sent and stored on Anoto's 
and/or its licensor's servers for the sole purpose of providing you with information 
about Anoto penDocuments Pro-related updates and support. 

Anoto respects your privacy. None of the submitted information will be used for any 
other purpose than as stated above. The information will in no event be sold, traded or 
otherwise shared by Anoto with any third party, except to Anoto's licensors and other 
associated companies who have a need to access the information for said purposes. 
The information may be transmitted to countries not included in the European Union or 
being a part of the EEA. 

Anoto complies with national data protection laws that control the use and the collection 
of personal data. You are entitled to receive further information relating to the 
processing of your personal data, and to have any detected incorrectness corrected. 
You may at any time request that your personal data will be removed from Anoto's and 
associated companies' records. Contact Anoto for information, correction and/or 
removal of your personal data. 

 


